Warranty

RaSiKe seating and sofas - version 31 October 2026

Electric motors 2 years
Upholstery: leather and fabric 3 years
Metal relax mechanism 5 years

Legal guarantee

Consumers in the EU also have a legal guarantee of conformity of at least two years. This warranty
comes on top of it and does not replace it.

How to claim

Contact RaSiKe at info@rasike.com or +32 495 13 42 53. Send your order number and a few photos of
the problem. Who collects or repairs: to be confirmed by RaSiKe.

Not covered

To be confirmed by RaSiKe: normal wear and tear, misuse, damage from moving or from installation by
others, and fabric supplied by the client.

RaSiKe - info@rasike.com - +32 495 13 42 53 - Showroom Drabstraat 6, 2640 Mortsel (by appointment) - Draft for RaSiKe to confirm



